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+wMVA7KDcOBqHR6UQK1JsXAr
AxWz2sJPQNomXOIV5CziDGAH
TPGURBcERw4JBRpRxt5BLrrDal
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UmBaN2oBtRDWWSP6zwWtO2
Wo/
pDehFwfP358grMavqt0YXRV66i
VIV7IeikTCKOA13uNFGg88vvvv
x
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+NHtEaWieTt66jgBkF/
vEfkHf9u4aA4FlhNFJRpQGFKMP
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OqMAjykti9ziqTqBM3PmzBAhyJ
sKZ7Quhg0blsycOTPFuMNAICp
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gaHUMpTHbCChpxd3Fg9Phg8fn
ipl0F3HDMPoNqTVdB8ifHDy5Mk
QTnCh8fXCBE8higKpJosWLUqY
aopRYGWhvYERQBrYtWvXUtLm
mFlgdDeUUsZcAh41
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+tKnrh3pPmAI4jWmoYAjBd0TK
WC/
HSkwDMP4AjYKDMORgq4HhuD
48eODkkjxqY2Czgb7yz6z33TdY/
8NwzC6HTYKKggNFEMXnHbXnu
syurd/PXTvM9D5YI/h7
+bxhmF0M67GcwqafTOt3p4Qb
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lr164VPvvss8K5c+fCo40/
wzAMwzC6CTYK+mAU0M/
VRkHn7zOPGAmGYRiGYRjdAqcP
9QKUwyx9KOXRymLH73N4pK7
AMAzDMAyjW9DT0/
NFsGDw4MGhX6lR3oM8fPhwRw
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uiKrRKhg8eHCQ68jzlStXBqNg1q
xZmtrdtmhLoyBvlsHVq1eT
+fPnp+R0UZhEv2NSi
+hc4CmJRjOMVgxUHmEYpLzRr
1h9ijWnwDAMw/
gj4IvwR6UKE2El0qoMAKIHRA3I
DnA2gNHIczls2LBwNqkLVC3g/
Pnzg0EwevTopJ1qB8qh7b8Bm0
TIEeV/4sSJyX333cccg5R
+xxQgw0gOHz7sQiWj4QVHpAf
Nmzev8Gd/9mcJ3gOMBE3vtEFg
GIaRDzywKFhEU3/wgx
+EVGGcff/0T/
+U7t27t3D06NHCCy
+84FQio2Ho6ekJqb849hi498Mf/
pDoP/UvIQuA33dCO/
GeTukNC1Tc0dPTE9qW8jMbhUc
B645oAczFMOoBGAIXKW2cPTE
LjNZ2DykahmE0uogTua1UYRyA
8FOaiSDH6eQmmW6nn1EvDB0
6tDhbiAgBF0XF06dPDwYBP6N3
doqjr
+2Nghh4YNk4mAjT5FatWlX45J
NPCq++
+mrhzJkzwavARGTXHBi1NkoxB
ggnctFdaMOGDSFSQMvRdi04Mg
zDaBXAR2++
+eaExiLIdZQxogeaaYBh4O5ERq
3P3NKlS4Ojj/
N22223FZ19yHde7zT53nFGgUa
ob9iwIYQcDx48SN5h6GLA9eGH
H9ooMGoGzhtGQTZ8p3DnnXeG
/
MK1a9eGLgQKgRuGYRj9B3x0yZ
IltCdllgFyPnQdxDFDijARBFqXus
7AqOWZW7BgQbHV6AMPPJBQ
TIwTECOhE
+sDezo15Eh4B8AksOi0aYQcqT/
Aq6CQo8eoG32F6gIwCDhTXDA
NOhFgFKhXsWEYhjFwqMBT/
Jf0jWHDhqXw2my
+QZDlihZotoFhVIsk0xPjVGB0SSI
D1BMg30kH7mR0lFGQB5jILbfc
whTkEGqkCJSuRPQ95qKbAT
+71sCoFmpDRnQAgbR+/
foglBYtWsSV0FavHYeWGIZhtIs
HFx48ZsyY5K677gqGAXJ869at
hePHj4dUYWYaWK4b1YKo/
o033hjOllKBketE/3Hw4fiTUdrJ6
BajIMFrQCeiOXPmYByEMeqfffZZ
cYy6mYfRF
+YxY8aMwCgwBL73ve8leBPwK
mAQxFOMDcMwjNoCxY0MACIC
kyZNSm699dbQUGTo0KEpKcLU
HHz00UeW60bVIPo0Kov640i
+5557goxfvnx5gmxX9KDT0fGa
CyFFGAibibJGEejgwYOTKVOmp
Ch2WIYYBShx5CLyXIVKLlgy4lQ
hokxcKP4IJAwBQoqcKepYOGfq
hGUYhmHUB7HjRbNfkNfwY5x9
yH14NBkC/MzF711vYMRpQjzq/
CDXp0+fHmS55PvYsWMTfo/
c75bBeR1vFJQaB2w6
+WETJkwg7BiiBk8//
XThyJEjoRD59ddfL7Y8s5fB0Gw
BGMbatWvDRUhx
+fLlRYaBIMLo5IwZhmEYjQO8V
9Nl//RP/
zTBADh58mRKBzhShpHpkutOFT
YAZwXZLrmuesCvf/3rYQgZEQK
1tEfGd5Ns7xqjAMgaBCh6c
+fOhWkk+/
fvT8VYOCjUGXTTITDKQ/2J8RQQ
WWI6McxiyZIlYSCZYRiG0Twgq7
lQ4EgPBsj1JElCdyLSiN57771Qe
NxJXWKM/
kMTs9H3iArMnDkz6INr167terne
VUZBHmAkHAqARUirM2YaqIUp
HYrwNng4SudD4UENKdEjBUc8
0pqMCBM5h64ZMAzDaE3An/
H4YgQsWLAgRa6TSkTxMUXIRB
MwGHgETivqfOD4ReHnkQ6BXM
h1WokT7UcP7LFct1GAIcBMA7
wIzC/40z/90xBmfPXVV9NXXnkl
MI4tW7YEA8HoXCA86BiEYUAY
8eabbw6PeBC+
+c1vJkSWVFOAl6EbCo4MwzDa
Va7jzKFF6cKFC5Nvf/
vbwRhAriPL9
+3bV3jhhRfCY2ktodGZwCBYt25
dqAFcs2ZNKCYeOXJkotpSpQp1
O7reKEDBo7IcwBxQ+mAQ+/
fvD7UHKIsohKQUab4BzIPn9i60
PzACYAY8cg4IJ8I84r7EMA3Og
GEYhtE
+NYQAmQ5w9jHMFH5PhADlkAi
C5hogzz38rDMQDxVTvR8ynOgA
BcREBWbMmBHah/OaB4z
+EV1vFOTlj/O4ePHiMBiFkOP8
+fNDChHXjh07gtGAt4F
+yE4raj9o6JiiAlwwB6ZlYhBwkV
+YPU/
MMAzDMNobKIdz584N7aMnT5
6cwt
+PHTtWlOsYDdQfcGEYyFgw2gt
KD6J4GM9/
LNd5jvNv5syZoZhYeoDxR9goiI
A1ySHhov/8/
PnzQ1oR1el4Fg4cOJBu2rQpMB
KAwWCjoH29SKQLzZs3LxQPIyj
oPMCUTE0ylIfBqUKGYRjtDeQ6h
cgo
+pcuXUpWrFgRFP8jR46kzz77bJ
Dr27ZtC3KdzABHDdp3nzEIMAC
Q6xs3bizMnj07IWJEBgCRIl3AT
WWuh42CEqg7gYwDmAJhJxRI
PAkqRqEYmRoE8hQxDLhIKSKKI
EZiL0PzoRAij8obVJtRmARRAvY
Uz8K4ceNC5wE8B6ovMAzDMDo
DcvBo9gyy
+rPPPgtzi5ANRP9JKcIJSAQBGZ/
9TZDvThtuLT1Nsjp26OLQo/
W8Zg1ksj04AskIsFyvDBsFvUC5
aDADilI4ZDCKY8eOpTAQmAXFS
lz0QKYfMqlFMA68DTYMmgcNJo
ER0DGIvtUwCvZz6dKlwSgYP35
8MYwoxiEjwjAMw
+g8wN9RJpHPNJN44IEHEhx7f/
Inf0KkIMW599Zbb4VGI5pfRAR
BacToA0bzm4Igu4n0q4sQFzI/
qx0Iqb/
obDIcLNd7h42CKvPPAQcLTzIM
4cyZMwlRApjHiBEjUv6O8OP27d
ttibYQ8P7IQ0DomFoBmMSaNW
tCkRG/
kyFgGIZhdD7g95LTyAjNL9Kvke
1Xr15Njx49Gn63a9euYiaA0Xyw
d1w49hTpx9F3yy23BLlOtABDw
UZA32GjYAAj1lEm8TSgZKJwYjA
QekTxJILwySefhJxFjVkneoC3gV
xFozYQY4f4iQYQHmZf8PqrkxAX
DIJ9UaRABUZKLzIMwzAMkHmh
EQwpz2lRjezW/
CLkuqYj67nSipxeVDugZyHXZQB
wIbupDcgi/
TSFCfKd14gSIP/5P8v1/
sFGwQDSUhR+ZKAVISw8CQ8//
HBgCjCOLVu2pDAL2pty4X2gkA
nDwahtGBEGsXz58sAkUPy/9rW
vBeWfECJeBIwF1RRokiH/
b8ZhGIZhxECuINOvXr2aIM
+/8Y1vhLpBsgE+/
fTT0JVQ84uUXkTNoWce1BYYB
OwDnn8cr1zI9XXr1iUUE
+fVFCj917K9f7BR0E/E
+Wlxdxo81ICDeujQoaCsUlsAo5
DnGsYB01DEQAVMpc/
NWP7YGSAO92pEuWZMSOFXU
RHzBbLZAoFx8LrDiH
+McHEOWTPOqPEF8C4pJG2B0v
mQ4qA9Vxqh8YXsgj/
AJ7rV48p31nwDoLpCzsjQoUMT
6g6YjszfIaeR
+6wZMp3zpILkOHogee56hD9C
NKjnktM6d
+hLOPpYf00d5rVZs2aFyIBRe9g
oqBNQUpmkiEEwY8aMlHw3nt9
6660hYoCRQD9kipbpZMQFQ9Fz
mIg8D90KGITGkiOoUO4RVDAJL
hg03YNYa/5GzwklMpiE/
+HnbhRqFfp0h3PGGWRtCX0bhS
BsWBvO1ejRoxOfmc4G+8s
+w5tR/
phuCv8wvui8N3v27OBwgSbckv
n6DAHk0KhRo5J169al8FEutTdF
xhNNQK4ripA1Jgm/
I9rQ7YXKqtNEvkuWYwQgt7liuc
4Z5Cwiy7O/
Lcp1oz6wUVAnIGgIdUH8V65cC
fMOpPTDPE6ePJm++
+67gaFoYArMg8ImiIbnaofWrcC
DAJOQos/YehUMc/F8wYIFCb/
T4DkYDQxGIUW1njO
+MAqIoAAEFN4t17d8AdaCLiQII
S5HljobijIqD3nZsmU2CjLAP/
HKwkPhFzYKro8eoNAi14lEKxqg
ToM48ph7wOPu3bvDhYzfs2dPk
P04A0k96majIE71gf6k9GuQKH
SJkUWLcP4G+R7PFlDnKKM
+sFFQJ6CMlnQ0CEyDHDmYyIgR
I5ITJ06kMAqFGuVJwBjQ8BQxG
xkH/
G0chtTzdjAepJzHCpeU9vhSGFH
pVjAJwoekArF
+eHXpQ0yLWMKI/
M7oHSrGxuPCuQI2Cr4AZ4hzBs
0qL9XofG
+leDS8RV3muh0oXvAIFC/4hQ3
kP0LpZiBPMcUYIMzI47lz54J8x5
AgOqDUTYwEHINKFUaGx1csy9
splVjrErf0jp8rLZN1gNfixOOcQX
uskdKDMAKYOEwqsPQo8
+PGwUZBgyEvA8ou6UUYALNnz
05L04cwDhR6VEgSRoKngYvf53
U/
UESilSAvvvK2VfDLpR7CGiiGV0p
hRJ7DMDR9OEofKs4WcB5wn9O
HwqwNzsiFCxfSbvZYxcjOV9EzZ
SHUFelD4Sn8c
+TIkakM5W5HNugxkfLmSEH1Y
K1QZrOOOdS0pcjw1atXBzmutC
LkdyzrJcsl6yXHNQxVmQOtZhxIj
iPX1dUvluXIeqX36vfIbOQ6r
+WkD4XZAuhHivwbjUXSaoes06
H17q3QmN8xHA0mcfr06ZQwJ
N4HXoNp0OKUQubMI1E4fPhwY
CoyIlpRAEvRlxeKi2EjMAu8AXj9
8RgQBZg
+fXpQ0HhdRUelhcbA6UF9AwJI
Hilg
+v8CcccKD7npDsSe2jjq2u0QP1
Xk1kZB3xAXF5cWGiPXkdnIatK
Mjhw5EmT5wYMHw
+sYB8h6ZDgXw9NiA6LVzigyPCu
+DqlmiraSioksV/
MPnvNaNkOAWp5iXUGlQmNg
+d5YOFLQYMQHvVK4WgwFJR
+Pw8SJE1ON6OaKcxjxJkBMihp
wKQwZdz0oZSi9/
b435SlW1Cv9Xvm78jqpSJhL4U
K
+G8wDrwKRABUY87OHwdUOFv
CG8QVs/Bn1QOywKgXyFoUXRf/
zzz8nShWmJyOzkeUozzwqMoD
8429V0KxUYzl28ozZ3n7fm14S
p0jlQZGBuDZARgH3iyxHrmMwI
NO5slShMFiMv5F8N1oPjhS0KNg
XmIGiBgoj8hqXDIao0CmNGQF/
Q0ETngfVJsS5ijznd+V
+Xw55YcKYgZT7PVdm/
ScwAwnkeHaA0oviKcOOBBiGYR
idADnreIybiehRsl5RrCyym/
K6ZH25oWmgt9+Xg/
r9I4uR2aVyPf47Un
+Uvhs7AIcNG5bELX55RNZzxa/
psyzXWxM2CjoUMARCj8pfJH88r
jXQgLXo91XVIsR1AMrz57WS3yf
lfm8YhmEYRt+BjFZ706z
+4Dq5nvP7quW6cv9R+jUYLO/
vKAJWJMDoPFhb61AotEe4DqY
wZMiQ0D5NwAuRJEnK3/
D7atuf5kQCgncg/
j3MJZ4uaBiGYRjGwBCnHSPj1RZ
V4PmgQYNSRQqQ/9XKdTz5KP2
k9owdOzbJS62LJwgbnQlHCjoYr
VJTYBiGYRjGwNEqNQV2
+HUmbBQYhmEYhmEYRpfDMS
DDMAzDMAzD6HLYKDAMwzAM
wzCMLoeNAsMwDMMwDMPoct
goMAzDMAzDMIwuh40CwzAM
wzAMw
+hy2CgwDMMwDMMwjC6HjQLD
MAzDMAzD6HLYKDAMwzAMwz
CMLoeNAsMwDMMwDMPoctgo
MAzDMAzDMIwuR0
+zb8AwOhGXL18upGkaLsBjkiTh
OY
+DBw8Ol2EYhmEYzce1a9fC49
WrV8NVDoMGDQryG1muq1Ngo
8AwaoxLly4VDhw4UDh37lzhyp
UrhQsXLqQwm56ensKNN96YD
BkypDBp0qRw2TAwDMMwjOYik
9UFHHqffvopV1rOMBg5cmQye/
bswg033FC8OsUwsFFgGDUGTG
Xfvn3pJ598Uvj8888LJ06cCAxn
2LBhhfHjx6fDhw/
nz5IJEybYKDAMwzCMJgMD4Oz
Zs4XPPvussGfPnnTnzp3BwZeHK
VOmpDj4Ro0aVRg9enQwCjoFN
goMowYgPQgDgAvG8vHHHxeO
Hj1auHjxYjAKYDgwDpgMRsGEC
RPSSZMmJRgKI0eODFEEwzAM
wzAaD6L5ly9fDjL6zJkzQYaXMw
pw5iHbkd/
I9jg9uN1hTcQwagCYybZt2wpvv
fVWeuzYscIzzzxTOHz4cJHRwDT
IQyR1CEayevVqrnTixImF+
+67L5kxY0azv4JhGIZhdCWQ0y
dPnsSJl27durXwu9/9rnD+/
Pncv122bFlhyZIl6ZUrV5KhQ4c
WxowZ0/
D7rRdsFBhGDYC3AGayd+/
eAmlDhB4xCvIAE7nxxhtDhAC
mQ7jSMAzDMIzmAAfexYsXU6L
9x48fL+zfv7
+sUTB27NhQf8DfYxiooUgnoKFG
gcIsPBJ6YRMIz3DxOj
+XW1xCMyrokMeVRz3vlNCN0Z7
g3JI2dOTIkQKRgnJhR/0t4Un
+FlT6W8MwugfwBhQRLkUZ1RG
llRF3VOOSnOYiMuraKcNoD/
Q0OucagwCG99FHH
+EhTcm35oL58XsKMnNvtKenM
HXq1HANGzYsGTduXNFIGD9
+vJmO0VRwfj/44IPCs88
+Wzh16lRF7z9/
u2fPnsLBgwcLdDD4/ve/
jyVsq9YwuhzIPzqX7d69O4WHk
M6AA63VgfJP5JMLmTx9
+vRQL8VFaiSRUcMwutQowABA
8Yn7veLtUItGjILjx48HpodXlVCN
Xi/XAgqjAMU/y8kOShTMB6bD7/
R7GQdx9MBRBKMRwONPtIBz3h
sQ9Fz8baV+yIZhdA+QnTIGSE
+gNSLOsnYwCrhf7j0zBlIehw8fn
owYMSLId/6G1ElFFfjZMIwuMAp
Q7vF2wCDo9QpjQwEiXYLXUJ5O
nz4dDAcYCReKUaVQKQyE1k9c
Wb/3lEc6uUyfPj14J9T7HUaEBx
avhdOLDMMwjHYAchCZSU0SKY
aV8ppbCXF6L3KZwkvk7pAhQ1L
kM3KaiP7KlSuDkcBzLhsGhtEFRg
FKPuFPvB0wNzG4Xbt2BWNA9Q
MgriWAsVQq2FCOItAUORT/
WbNmhcfFixeHi17wDJeAKSm6
YBiGYRitDGQhTrQdO3aECDoyk3
TEdkA82RU5zXMMBBx1RA3mz5
/
P67Ri5ncJxZo2Cgyjw4wCtVvkU
akQdF
+hZgBmxnNShPgdBgHGQS3B52
EQEImAmcJosqhEqAqHGU2ePD
kwJ0cNjHqC0DjDTDiTRMQqpQX
hUePvObuuhzEMA6gRB/
JUdXbtUFNQDnLKwe/
QA9ALSCUaMWJEcNzxOjzTjjvD
6ACjAOJG6UcBOnDgQLpp06ag
+HPt3r27mBqk9KB6hEFhmrR
+hPkwLIr
+shgCFHyOHDkynTNnTuFb3/
oW0YOEECZpRShjhlFLINQWLFh
Q
+PrXvx6E35YtW4KRWu5vb7rpp
sLChQtD6htns
+E3bBiGUWcg99EHcMThGIQnkj
60ZMmS0OedqMHGjRtDuq9hGG
1uFBDqxCCA2DEO3n777aAQof
yTC6li43qCe8DoABR5AgwEUpf
wQnBvt99+O6
+lV69eTdqhvZvRfkDo4fFCyScqV
cnw5G
+pjeFv6aZlI9UwjE6FWi4T8SB7A
KeI0oXJHJD8NgyjTY0CzRZA+d
+5c2coJKawGILXMKZmD3MQI8
I42L59ezBaxo4dm44ePToUOul
yKpFRC2CI4vGfN29einFAbQupQ
eUmGhMlIFrARGMiWIZhGP0t7
m00NHMI/ka0vi/ynr+VI5Hne/
bsCd0EaVs6bdo0pxIZRjsZBTAB
woEUQR09ejT9yU9
+Unj33XcDY4DISSmC0MvNG2h
kyBJgqDBlFgNg5syZRBNSvLMLF
y5MUMzMgIxagHO0cuXKcK6IW
M2ZMyclnQ3vGHM4OJOaqYERs
Hz5ckalh5oXjAfDMIy
+gAgjTgUU6UbWJckQQMbj5Sd
9ty9ZAZrFQH0BDhQwffr0FCfJo
48
+GmYQGYbRBkYBzADlBkZw8uTJ
FMPg448/
Drn8vN6bx4C0CnUo0PO4o1A1
n8/7y0Ohn/MmwqrIU/
eFZwLFjfQmPhtGqt7JLvQ0BgrO
Mso
+F8J6ypQp4TXOHj9z1jAAZBRM
mjQpmTBhgo1SwzD6BWQX3nV
4CjKtUVDKLrIV3kZ2ADJY
+oEajyhVNy9lV9kGgEwDeCVtTH
GiSC67M5FhNB5VcxKlQajLD953
jAF1HCrXaUWtyXhUlwEYCQwA
RqbwZzVpPGIkfBafq/
uRJzZudZp3//wtXg2YDp6J8
+fPhxoDj2E3aolspkZy5cqVlPPK
mZcA5dxz3jEMnLpmGEZ/
gfzEIKDVZyPrkpCzODvUZY1oBX
yO51zIZZxvktX8bSW5TF0B34V
UX+Q6vLEveoFhGE0wCiB0lG/
Scp566qn0//7f/
xtScwgBwghAXpRA7ciUMgETo
+PA2rVrg4JEKs/UqVOT3jwdMBc
+/8SJEyjzhW3btgUmwudv3rw5
FBlrSmweYFAMT3viiSdCkSfMB0
8toUqPYTdqCYxMUokobC
+dwyEjGSHeSO
+eYRidBeTnhg0bCn/zN3
+TINMaiXjOEE429AM6EJIWRAb
BU089FZyHyFkcceWKiTEYkOXw
RYyDu
+66i2FnCZH8RqdFGYbRB6NAaU
Mo3yjnpA1BxCjhecaAlB/
lTJPTj0cBRZy5ASjiMLIZM2YkPO
+N+GFCvAfTimE0x44dS1GsuC
+YI5
+FsSAFTJEDQcwLQwIGxuPp06e
ZioxHt6/
rZhi9phIZhmHUC8hMZCupisjAZ
iKrJUwuX74c5DKyHlmM4wMjA
aec5HIMXpNTUbOMaCU
+bty44FAxDKNFjQIMgDfffDN0G
tq3b18gYAyCvLCg0iRQjJYtW1Z
YunRpSB2ikAhDAEY2e/
bsUGTJz9WECPkbjAKQ/
U9y4cKFlGgFrR0xVpj
+yPRkjBciCOW8EzAwWqa
+9NJLMNR04sSJDfe0GIZhGEYn
ACcgUfd58
+YlGClMLkZHwPn25JNPFqMFyO
VyRcnIcDoFYkTccMMN6axZs3rN
IDAMo7lGQSBqFGoIPK/
AVylDRASYLnzbbbcV/uRP/
gQjISFCoFzqvhYa87ek+PD/
eBBgPNeuXcMzEVKRYEDPPfdcyt
/
BVGBGlYwCDBuAQUEI1jAMwzC
MvgMZTmowzkDkM13YcBjiRPz0
009THIBkGPBzOaMAGf7ee+
+FLAQ6BVaaCG8YRpOMAqXhEB
VA0YawUbbzQntKAUJxR2mHS
WAI0L
+dSAERgoH0VM4zHtS9hUdqFch
DxOAgqoDnIa89qgqlCFXyd3wff
lYfeRc3GYZhGEb1iB18KnzGcYhc
pnYQyBmYpz8gp3E
+IoP7OvvAMIwGGAXq9w9h79
+/
P33llVeKYcBSRVspQxgGpAv97d
/
+bbGImEcIvR7tF2FC6lawYcOGh
HQl5idwj3gdyFfE8xDfL9
+L7ggYDTCh999/
P73hhhuSLK3JE2YNwzAMY4BA
pm7cuDG5884703feeaewY8eO
Yhvx0kwD5DFFx2QYrF
+/3pECw2g1o0DEi9VOES/
DybgqTVfMJruGwUwUENe7tZhS
kUBmhMBUkokTJ6aqQcj7bL4TF
2FNDJ9Tp06FqYrlWqcZhmEYhlE
9cATiaLty5UqCjFX77zyZrEYgmo
PgSIFhtJhRoOnFWPA8VlKYIXby
ADEASOGRgaAuRI1mRBgkFCET
EaAVabk8Rn1H/
i5JkpQ6hYberGEYhmF0IJD9Siv
W8EYUfmRzPOCsXHqvagldcGw
YjUFFSiNKsGvXrpTiYjr7lCssBrQg
u//+
+0MHAowDCo0h5mbk5xMhuPf
eewurV68OKUR0NChXdJx9x8C
E5s2bF/7HMwsMwzAMY2BQBgG
gy9/KlStTdANkLoXFeUYBr+GkQ/
eYMGFCoq6FhmG0QKSAnHyIl8
dKkQLy8PECYBxQW4C3vlljyvFM
0OeYtmhECVTcBEpDkgpVEg3hs
ZHpQ/qseCI0r
+WNh88LpcYGl9Za0ZnS5wPdi9
J7qRTa5b50b+00ql7fSd
+vP99R/6N5GZX+X//XSMM56yd
+3SyP
+Lv29b51KSWA37X7wKF4PbRe
osvS9Sq3VtrTeI1UiBmnPMbnqF
VRrzOjtShdD6OzoL1HJ8DhhtMO
faHcXqs5SDaMtKHR
+5jO47MeD2vrTUeoxB/js66/
aWdId4mHdJbyx0rrVcobxBPye
INxPUpncfU1ctdvowBFmWLc3h
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CI89Xue4CjYRCJJlXLpUnGKKND
yj3y0wFhDMWfj08tvKwy8vOfbC
mtEr97LPPQorT0aNHA5NhoyV0
6cQgryQGS2zMKDVI3ggAI4IBo
aTyOVmoKGUN
+M68LsasVIZqvq9CqVyZwpuiFO
WB979y5QpdJsJsCg5gO6STyOs
rhRAvEY95kNEbp3kpUiDD8
+OPPw7TtsutEWvCPkAz7Eut10j
eGu5NZ4j74qzBsDlbnDW
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UhrbTYKtbjqqYXaidCVi2EpcIbLj
wAbGilMFnc8z7u
+R73Oy9Fae9kPZYK8TidAXBvH
AzuSzlpKPgoHipeLv08MWZ+B
+ERKeCz8u5Lxo7qJdSCrlXCojHit
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aOl
+xDPAlFXOwwlHJhEB5Cz1eorvR
oFLDJvpsNbDvoSEF879aevJVSY
zTpQlQ9BQVi9pQrJ8NJ6qxuNim
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pbhziMfZSlvELP0uJ0lDOdp3oCv
kHaGMOa+Fz2RXy29B6VIsA
+dXv6kBw41I7Bm5pxD1FRfeBN
KgbFW696lTzjTb3kkfmce84ZtNj
X3vJxr3vN3Kgkk6EzaAylCp4E/
eBlVWpzo4ZeSd9BH
+Aco3AD1hCjppTmpcjzPdnzffv2
kbkR6tv64qRivZRWScpKpZbpvC
88QHySNVNnxEan//J5OFHRo/
jOeNeBHI6lqUTwN84ea0wa0dG
jR/sdWakVFMVQG3kanMgoqNQ
+nLOplqPQCpEa6KVeUdJejQIJB
EL6jzzySPBkYdVW6rMdj60njIM
VJM91VsEPEVBYGFJquGSJZvlfxf
Hm6l3cCrUI6n3MhhLOI
+UBr20e42MjYTZZ/1zCk4GAISo
V4zTqOynXG2JB+PKc1l3/8i//
Eu49r5Wl5hhwiPH80j1BuegCBL
Z27doEoiRVhJ/jdmylqQ
+8zns98sgjhVbol10NQWbfMfT8
rWdkpxw4b1u2bAkeBcLhCAw8
CnkFmShKpAyxxii53/72t8OZU3
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RkJzHVg31ptoE4o6yoIKqfL6Tk
MTv/3tb0Nv7v70pEehJmWIwm
KUx1JPoQqG5a3/wQ9
+EFKrlM9cKRpaa6jNrToaEeZmv
zH+oBUK5/JmGmTzUML/
cTahTX2nSmulSBNrjVJQbjiQ9u6
ee+4JfLjeKZ8oajgqTp8
+nZAahACE78sYFlSgDM9thYhjs
8FakFKBTB4yZEjfXMY1gs4n8kIG
QTxMU3nxeRkIamv713/910TpQ
ipYX+t3eH
+1HGVAGV2s3n777dzPjXvpY0h/
5zvfCd5WRfIbOQVXM0joMAiPgj
9Cl/D4H//4x1/yGqs7Gd/1
+eefD3JgwYIFfU61zLolpugvmX
FRdjYPdInuoggB/EDzlBotT/hM
+DT7pgipnM3I8jgakDlti
+2W0UGJHmezVZqWcnj
+C9kUZDn3jZyCl0EvpQXUMaAR
dCb0ttWrV5M6GuRVvVKietVwJ
BxViAeUV53X/760mEXhG4iNx6
zPfXg/
CFGHXQyB5zfccEOx16w8YIogiG
jj6va4yl33Ww
+hLkaj9lgowwrllQpYFeaglGkyod
qbNcPAERFj5XO4aG82YcKEkEok
ARszBRlAEBX/
Q84vI9fFEKTAyWOnWRYqCIrfK
y4CgjBooXrp0qWwkY2MAmmP
1AJM03/
zJmuqqJ5zyvdXEVWjI1bqEAET
0eCrvEJ2KbsKiWcRgpoXyfYFcSg
eGuC
+YX7qwKVQNpCBw37wXflOvUV
xYigHk//
XAJi8uROKTqrVsoqwNQuk0fsrn
sXnq9iWI8iwrizXPux//
D1UnMb6cCbUEljThct9h3jKqqI
QedC5V6FlvQ1hRTK5J9GaJnvG
n81303lqhchxs6HCWhTiZjnNVN
QbGwWVzpWMbvZZQ8pUuMrr/
ZlLkHmFQ1pcudowReU403JEop
D3t4NXLaAWyNwb9wEdwLfgQ
+J98uBrTVW8DS2oJTl0XQ1NiN
+yPijNfFZeCqp4UtYWvRghULON
ZkAOFPFo
+LaaEqgttHROoNbG4p98X9ask
dHFNJqZoUY83AdGPJfqB8p9Xx
XCs
+6aJTR58uSQ3lrPac1VU2DWQx
gvc8jXlVJMLnmllnYxOOB8SYUX
+WLkmfPePCecoqFZN954YwqT
kLCWMaEC2KyvunoMB2tf6QYa
plFrYQbDob0a35/
UBLXhzDtoMDy1HMU7ATE1Q6k
shYal8UieuUKJtFRFuMRQmEt5o
YMGDQrdYTRxOX5PGAfvx9/
i4Syd3lj6XvEE53rlJublI0OcpH5x
1jh7EGapQae
+1Jr6S6F1szoYsG54hSgG415Lv
aNK3ZKCi3edPENCy63ScYF9hnf
QhpN7IoqBEqhUlliJyGgseLNZ
+2qYeDZvIlx4C9VJI0/
x5XMJvzIjJOv8E9apFeZmsE7q3
U1bRCKNRFdoFVhqCIqXQmcUL
GZRuDDBshZ8D5quV351OcDD2
Zs/+ZM/
KXYri9MaNMSJS7MSuhkyCkCzz
m8cFegtcsN
+KRedInYunBic2/7SIJ9/6NCh0M
oRnqH1yOukxWcxkZ570BlqBXC
uZ8yYEaJypGHRAhg5Gc/
yKG0fri5k0L/
otBKtKs1L84uQ0XxGqYdaLUflX
EKWUEPAnjVrYGe5NskUbRNZU
bG2Ct1jnp
+1xA3fle9CC9VGFB1fizovousyF
4Z7IJIVd3oqhVqEo4NoPgw8nY
gwuleladq1QtXSQz2E8RYzejvLc
Q6KVTVGQWz1qhgJxD1tS73/
giIF5LdxsWAITA4q9zVr1qyQipT
9PjCYevSm5Z7ppsL3RlhDUHnFu
gCiomsNxM59KQ
+v2UaBWmxCWHSDorsQewiTiI
0CeWDYK5QVFFMOOYOm8LCU
GgUwWYwC1oZ8v9goyHsvwt3s
Xel71Qvcg3LxIUqYCcwxniopcF/
k5GOdq0MFjKQZHkp106FPe97
wHXkSoAfOGSFW9kG1OK0AaJF
1pE8998VwQ92bJtSW0hiKMQK
8GqMgmjcRivZ4Lp6UNyAJIx3F
U14wGU/
NpM14DkJmFCR0DGPfMdhjZSf
mpThmOMv8nu/
R3yLNUqjWoZG1T3x/
OrKNHDmSxgZFI15QHQgXKaat
1lGk0VCNSKXUg0agNJ
+7HNgvivnhqxi9GzZsCKkccavy/
rQhhY
+TQoLSVWoUxFEvPheeAo/
kXKvQvdng3Ku3/
uDBg5OvfOUroVOgZjvERoEGjfK
9kJukAVOf2ZvTSrUXsVHAZ5Qq
phpORr0F90QHQ4y3mD81G9A/
acvZANf0mWeeCfcnwyDPKGAd
FSltBNJovZm58O///
u9B73jttdfCOc1rjx3zXQwzUoFV
b3PrrbeGejc5yuuJqrVmjbvny4r
AANakwtFqj5hXHBej3GCvSmAh
OAwQOJ/
DwvGodp5KZ8LSHjZsWGj3J2ajF
pKaldBfIccmqrcwClreACRNIIYB
Es1QqlQj8xV7g9aCtcMLzrREpf
+U7p2Kq5WSwf
+VHmZVxSucGSsSMYHqvRBiCjk
3qoOIIgVqw5qXhiMo6qSBNkpd
ayS0Nkq/
U4pIqdBVpwZ1zNEshVaDwp06
J0rhUv/
uvBQXaIy9UreJckJJaYqcT85Vu
bkN4hPQJoIPz0urNDEAuo8omh
fmgMj5kSdINNiH70GKH4ZXpfcv
vcpBnWT4zEZNIJfST5SLz89Sioo
bmSRJMaVUKWjdjnJ1Ia16r
+oxrzRcnUPRYbWKp2SJeKRSl0q
dCJLJGNooWtCVHHStdH7kwFS
dJevA95EjMeZn0p3Utx8
+Cj3IcVVurcRP1XlQHeJiQOfi0dy
HGi
+0ErSnYNSoUSHVUrNXuP9SI1W
6mmQoZ7Be+38t
+2ylwaLrKF0IPq17KOXjqmOLU
865NINA+lkj0GdXOodV/
e85YBQMI4wpnqDoSW3zsHJr2
WUmbsvF4uE91cZK6Y7CaCme
U7UaJNSUpVjgfSt24ukrID7ClFja
fN/SKEHmfQ8KB9b1/Pnzi/
lfrZCeEIP74cBxCFmXJUuWhOh
P3t5xwPneeCTZd0JZrG9JYWIY
wMbsBgqhWJ
+8nsvqz8vvtTfxe9UL2eeGqAhn
p1yEByA8uC
+KH1UE30ioHztrSZoa5w0GI
+aeU4AVCpHk+W5lcH
+PPvpooGUKjgmtxgxSTQo4n5x
DCk85V0TcOCd5jFzFc/
RD1xDBvK5MXJxfitUoMFSNT6tB
vdtZi3PnziW33357iIDgIeSKHSp
8V2akaMAYRcflhIdy9/
nOlZQv8VqmnOI0aFSKnwpQ5e
DRFGT9vrR
+rFXS44zqoBk4yEl48EsvvZRybu
+9995A32pfXk2EH5pHHuOkg0
+QDprXgjTTVwq33357eG9SlZSX
3moyOZ5hwvd7880309///
vfFuVCl
+pRon2Fo0H25lFE54mgGAl2zX
hgTeYMLWS90GIqwNfy0lcH9Pf
zww8XCXfSKmD/Kocl
+ZxkeoV5V7dpreQbSLDrAZ3K
+f/azn4XicfFt9o/
oTKlDXF2R1CiEKBo65OrVq0ObX
DXcaRT6bBTEw7gya5PuM0Fwk/
/
W3zBgNZCHoTewiOQtq2d6VuU
fvE7V9vTOw6VLl8KAHQ1DyivQ
US4eAlpeiVaErG0ulP64KLV07zj
Eat/
JdyyX1w5DYhiR6kEqtdjU2jWqP
ak+F6ZRqXMW4HuwfwiQZrRfi/
uxa8hcubCnjDvSLhAorajk5gytC
kMMCf1Wmm3BedNe8d1K52QI
ml6MwVfasUbQ
+Hedc65Wpk0ZoorKqm6ilDbVo
lA1O5U8xyq27C3yFbf0Y64JQ4
QKDYKiAEbntlAVDSN34LOkO0r
2VBv5iCOKGhqal0YlfQXDVpHUZ
s2Z6esME5xBiojl6VOiff6WVp3l1
k757cpy0CDHPBkYpQ8FedJoh1
hfwf2R6qvobx5fk44RT3JHDvV1
xkNvkNMOfYnCd9JgVbeIzlhuf1
RUrLR4jDKi2EqRbzR6ajRkIozuxr
OqMdMIMwQLG6GhGMoRVVGS
8rn7mkrUG+K
+5xABOexYyDAHpiwTclIHAkUb
yhkxGgcuJqSwW949w2wyZTI8t
jLzKXffMCGs3FixKg3BXb58OSgK
cZcepSTx/6wziqqMuNKe9MpjxC
CBeE6dOsVI8
+Kk3VqCe9beQZjyuueFmZWzJ4
WRqxnTi2OlTAWzpdAcDN2jom
St6P2qNOiMs8Law6hLO1YpJYjv
j6AsZeIxE2a9FBrPC4mr7z61L32
dfdBMsE7cM2tEHVPeUDMpR6I3
taAt/
Vt1X1FqZaWiRGiFXFzoWAWZ/
L8aQRjNh5SJVouYqH6rkuNF/
I3vgJefibWZI604K6SScRjN3KAr
Xq6Cpym7Mqw5y61ucEqmKqr
HfaPUKt025m1aA3X8K6fkSofR
hOnSvPu4W6KauUDn7SBPMp5
GumHopIg81Pctl2o5fPhw6hmT
WhkFl7LOiuwH0VXONTqnHHp5j
s841RxjJjMEgoFD45xmdakEPbU
YR81BXbBgQUIag9p2EjYhV51Q
FReLRo9sha1Ii2CxsO65amm1x
X3PUQKZkqmcO8KX5KARsrz33
nsDA6q0AeqNjSBFmdQk0bidYk
kBDH1kw8a2upVdet8McmGtKG
6Mw7DxenLhlVF7WYViNekXpkK
4VsWfEEas1LLnnAf
+h98RXSLdC8Km20ytBRyMQL2
0qfynIE356jHUCQmGSHEP48P5
Wd7VRiLrvZ2SroVyVjqRUQYBng
QYioZMqatUKyMbVFWM5tFtBkE
l3lCaQkXP8ayneUrKT/
xeapurVm8ozdBqqREV9d0P60S
kolWK5npD1rAgoaCQ7whtlhYe
crazrlrhYu34v1JaUpRm7NixKX
Mcyp0V3h9a4fyhlNBDHZqGRnE
ctEqBZrdDbSkb0ZGkL+D8QM/
lDAOlp8H/4a3IA/
gZTsURI0Ywo6TotCunlGYzN0Lk
Pm/mhmQTvAPaX79
+fUgZacV6qxiqgQS0n1y3bl0KzT
F1GD0pVjA1d4R1lO6VhywNMb
wHPJUrbyYBiilrznpB93KStTIyng
ZfZ8pyilINP0RHQa7Ea6I1yDo3k
WIenJEDwbVMP2Rf4NGPP/54aJ
SBXCKKI0Mur2W9BpJRfP+f//
N/5ufr0pqaJaMGtCIqPhYU6sAo
4Et/9tlnCT3pOcz8rLkEHEh
+5rFelqgUAz6P++Fwy1hRv3Q+P
+5tm4fYGxk/5kHeZoQnj61SwN
gbovsulLtvrSeHX4dcvYHjXF/
VeKirRN57ibEp6sIjf1uPcJ4u9gw
hpWK0PAaqPujqutIsr5IK8eUBz
rtXGWIyxnS1OuIUlnjgVuk5kbc
H5so
+8DwvUqBLfe3LFY9raKLmTbQL
VHSczW/J/
RvxJfEm8bVyUZrevP3qZS7
+jDAVjbZTYWs3QN1KWk15603
26bxmylSxgx3nTDpCJXlQzcwNy
STWR8X67QDpRBqqxr3nyaJq54
5I/ilzI4
+XytGkqHO7yJOYp2mGUrnGCL
2tQX+QZs1tLl+
+rMGTxeGKeTOQYkgGoithEKgTX
rNb19dl1
+MiMArVMAzk7UTAsFgsgPIBFX
pRkYZy4KR8ajiYQkKx0OpvX2cK
HCk8xSqjhzoehbwpw0qd4fPKb
XI8PAqialbaSX
+RpcxwCkNtSCUBo/
Vgz9jj0miIeomzZ7152eM8/2vXr
g2o3qPcvWp4yYkTJ0KYWUpTK
XTfWO88NtujFA97y6tdkccdj3A
90q7qDYVPNbAw75woLYhzlpd
CJUOPdapUm8LasEbqONRO6y
WPJ7Vbw4YNS9XHOu8Ma73KG
ZLxe9H2Ez4V89dyigShcJ7TvhjP
bDbQrLiOcZ1C6XyYOMWlXZwk7
QKUIHgVHt5WSouBFpGr6rSCZ5
ZzpKhW6dnVz3hcSVmDV9PMB
CO+XE59b7SvVDl1/2vHsycez/
fL41lK54W2eqvN62292l2exDxe
OkppJyKlW3EeKqVbVQOlIvEZm
V4aGu5whsvpGKpvUao0DS+4X
+pB0KOUNtbss1oXo0AHDBCOg
sDj3HzVEsR5
+hxUuq2IkRAS4zU2l2INTU5UW
6fSdIPeIKLg/9gU3p9UElIvfvSjH
6WMWc
+bapqlzqR8LlZgnnIijydMCGOn
WWknAxwuFYqEz58/n/
aWy8k6HDhwIKT88J1jI4L1o/80
KVRbt25Nn3zyybJzLNhnOhFBT
Hw
+/1NLb45SUHbt2hW6DiGclBaV
17
+eyn9CeYTkmznpUiFJPA6azJvn
PSbcTpi31dIHqgH3yxqz72pSEE
93LK0pyMuDZV3YV8K2rFc5L7a
G69HNQUy5XdYLAQaPUptATSA
v7RwSrVforpF3fvVevAc8ivQt
+BqpnKUpaoq6wH9/
+tOfFh0eCDEeqc0ibM978n5cPO
e1OL2ItqqsfTue0VYHdAPP+pu/
+ZvAh1sFKvxXweVTTz1V7NhH
+m7cG1/1U4B0NdIv0B0effTRFO
8p3ysvvVe0z3vm0b7SSrLJxW1
59sTjMfzos1/6HVg3aJf1rMT/
pGexXuxD3t/
Gn8VAx3Zbr4jHh5RbzhXfN9bXp
DfiJETODyTqeS5LReKc4TThgleib
yg1uVReqTulWo7S4Wnu3LnBu
YIzslXaY9dFa40VYvUGL4fYKBg0
aFBCwZEK4fQ7ecDkMeB3KAvq3
6uNj1N78iw1FeUh7DgY3BvvAQ
NDWUQZjgepxP/DRuf1iY
+LbFVo20pem772/
dX3Lx0bLsSpGnkhSymsGg6jUG
ReXh0/
k8aFgcZjX0a2VwN5DHh/5f2VCz
OrHgIBognZzYLWWIWjefMwW
Gc8vUqHaQVm0p/
Uw3I1PfJUqxVfXjpBJuzSSuFz0a
W6O7RLnU/
pOql4uFxjhJKUsxQDv9J7KV2wX
JRG76loHuD/oCd1clJ7U83
+4GdFfgS6FzE3ht
+J3wryRvIoD5l4T/x7Ix/
iASgU6t7TCtAsI84OjiOakIiOOS9
KHZLcFt2qbo+/
g2ejeMnhVsofFOGSfpAnh+L2u
+3GH0E2SyhkWlRKsSzXSSj
+OyLxlXipHKIq8m639YrTxOBFe
etVbbpVNVDUQZEwHKV673Izcl
hfDF61elXKkPTGVlnzpruyJbBZN
BZKg2uwpNSakAmo8SAnnsM8
NDEO6wzmoCKaOGRZqTuCioW
JGJw8eTLl82
+77bZQD1Da51ZTUst1rdFmDxk
ypDV2tp/
gcPI94kFffSEerQd7ioJN4Q/
vqShPrOBqOiNrC
+Pm99WMbK8WnKNDhw6lzFjg
M/
KmXeqzsN4hUNqQqvNCs6Dzq
WK80nCv7lseWARvqzCUapG1s
aXtWmhLWrre8RpA73nnkP1Fc
cCgzGPG7KO657RTx6E8xAMC4
ZmlHdDitqysFxOkywFeixf161//
evCqqYBRKZrl6J3PYx/
iFKW4LoTnNCqIU+
+yzk9EFYuCUelGSlPgMcunDa1q
ueK/NdoP8HzOB/t
+yy230LgheLWVBZA3c0NKGzS
N55U5BugByOTSfvlKRVL0t/
TMchYVJWin+r687wBzp813f7
+DHAbQOTwiL3VGzrzeJiO3Klgb
JjvT5prvWprxUWucPXs2FBSzbu
gWSvPNKyimUJwLOXTfffcF3RYj
HmO
+FTs8NZ3jxqH8uNhUi5t5q0P6U
dzxR8o5EYN33nknhdGQisL4bo
1+780oUKoSRgEMKy
+Fhc8jqsDG85jnteUAwnwQZu0
WJSgFRg2dXhQCy0vbqAQJedW
TzJs3L3g5QOn6oYBoZDsMiVxSP
CO1YkycEcKlmdGXm26mtC8Ilt
ApxNvswTZKBUHgsWalxbNSorlf
0kHaUeGN24TyffOMArUXlUOg9
BxqKI88NqWQ4aTJ1O2oGOTxG
Z5zNuIOWqwN6wAfU8SgHDRs
EE/
qkSNHgtGMcSAnTG8pmEBTyfO
GipWusyIB8Hp4pIxu9oXXeCTsj/
GA8ogSpL+xUdB
+iCcTIw9vueWWRH33iWIpvYOf
S9tVy7gnzeOll14KPI7OV6VGAe
cU2Q8d5PEGPjebhVJ3BbFe0Hf
QlOGBfIeYV+bJc
+is3SPPcppgMNbbEDx37lwwCk
C5GgKAbotOwTBUzvDXv/71BG
MA3hsPtW2l9W4JjqsF6U8eG8x
GniUWGyWDw612Z7KQ8wrpFH
7TmHA2TXUPEnIyRGQFlis0brW
x6f2FQvjlil74/
hpVXy4dRwddHni156rU1Yj3k9e
X/1NXo/5AiqSGlejKM
+hQPjTQCk9lKygh8Zkr14Wj2kF
UrYy4SDXvnMVrkEd7cfOBcusUn
+V2RyU
+U82ZySvyhu4wnFDweY6SBU2
ypnkFiXrfvJbMvUH7EPfWV2oh4
XdoNCssTYcPHx6munKfKJgaIig
Dw2htiJ4V1QQonChtnB0VAEue
xOc1ridSD37JCaXO6fzp6kTaL
+XxleSh0k1FL3nfubdOi3EaX7tB
Dolq12ugSLNzW809YQCo1ai6Y
LVyNKb5GtAAwSKvWLEipBwtW
7as8M1vfjMMQnnllVeCd58eyJs
2bSpb7AohEWGAkJTLWM3wlE6
FDrFyMUuBoGZN
+d3MmTNDl4hyedrZyPZinihD0c
p5ItkfPJak+6xatSoUhPZ3/
REo3CORBx5ROPK6LvAd8ELdfv
vtwaBsZnFxKbhXRbP62mWrU6
C6FZh8HgPWlM5yA3mM8jSum
oCJEycm/+W//
JdQqE2UgcYA5dI7BgqlYkpYakI
zdEihuerPuOi0pKJliqI3btwYeAK
8uV3TQbodmTxIshq
+FL7MWdMcI4EzR3dADFRmsTz
44IOkEYXiV85tt8hlyWJ4X6UaN
819YHAW0XnopVWntdcTau/
JmjV7Ds3grDU7+8B
+EAklIirnRiuj7Y0CNp9IAVCI8dy
5czCeFO806K0nt8LgKBfyOpbzP
nQ6evNAsy4aK4
+QruQtVPqGio4rCXIYH0pC1hc9
t1Cyj0VAQdFRj/
W8dAq1CINoyfNrdhvSvCLPbjUI
StcgjxZrWTjWbZDTAyG6cuXK4F
Qhj/
u9995L4akoGfVQvGPjLk5/4vNK
eQfKo6IZX/
va14o91AcSRTSaB8kDIgZZ/
WCg7bwmA6pn4yyqjkVRpW5B
tdFgdXBC3lHYf
+XKla4kjtJIQbMxOCswxhDAIMB
ga4ei97Y3CsptBhsAvaC8kpfIaw
i
+vLqAkpzZFKMiDnt2E1SUpE5At
RpBjnBHCLAPeb33UewoEldV/0
AUPBgk
+arl6kAA9wGBYqwgoIgSdIsHql
PQW8eMWp7lTkU8mwVljQJlPL
pK/
VNan5wl6l7CpWJjdTUBtTJi2Tt5
j7PJ1ik0yqRx6g40qKgVhL/
RN7BnKErwXZ5TP9Bbe2aMRvZc
aUfdgHhwqvlXa2FQNuwN/
lluaKb4Jc0fyEYZP358aBet9s2tG
vXqSKNA/
WAZhoUHeOfOnSmCBQWRotPS
ntyCevmy0eoN3m2A
+SgXv1LRYTVQr2jGtS9dujRlWAf
RmLwZE4SRX3zxxaCQzJ8/
v3D33Xf3u30kAoTe2Owl3s/
S7yFlEqLk/
tavXx9SE7pF2HQK1HdfykLecJ9
aneVORez8oFPYo48
+msSDjli7d999NzRyUDcopbWR
bhTPj9E8iVoYBghT0kq4P9KYGG
oFb/j2t7
+dfvvb3w7DJokQd6Pjpt2Bs2j27
NnJ
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+n//
zf8oaBdFQKwYjhpQwo32gOhn4
fH884NmZSeDjEydODDVFeRE2
AN288sorYfhdq/aGL42MINs+/
vjjlG41FFKr7sZoj/lYK1eupNtiiH7
+7ne/
C5fmvpQaBpqfhW6jNFciB3/
xF38RdB7NVWqUrpKbPhR3l
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aQGqizWWoUQPtElzg7pR51yW
Rm40A/
pHSoY1Urpo6yLsg7FET4mArzb
RC0FwZnuuSVK1eYtZSuWrUq6F
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KoVEcXXn6itGeDquJEyeGiMGDD
z4YnD3s75NPPhn4u3Sy0pksnFe
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zXf/3XFC8
+vIooHuc6HmY0UBBFuemmm1
L4eTxQR4BXMauE9aAYG28qz5k
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piLc6ePZsOGTKkWIhdb7Av3Be
esN6+P/
wWBRHjzWgPqBMgxgG8nD3uL
T0mls88L6VnKVpcnFMMAhkZpf
JERjhAjqtNqWoOoP1G6St8DrJL
EQL4EPRvdDYGZ2dS9akUIMPH3
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xoKn4lSqdHg5UKT8lCzcApB97V
/PZshJZP/R7nn/
jTjIDZGYu8996kuRHgM
+Ds6JJ06dSp0bVJBSunExbw1E
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This Agreement contains basic information about us, our services, and our Agreement with you, as well as general terms that apply to all of the 

services we provide to you. 

You should read this Agreement with the following documents which we’ll give you before entering into this Agreement, together with any other 
documents we give you: 

• Key Features & Summary Box Document: this includes the Specific Conditions and other terms about your product.

• Tariff of Fees: this describes any fees and charges which may apply to your Account.

Where we refer to ‘we’, ‘us’ or ‘our’ in this Agreement, this means OneSavings Bank Plc trading as Kent Reliance. 

We’re a company registered in England and Wales (company number 07312896) with our registered office at  The Observatory, Brunel Way, 
Dock Road, Chatham, Kent, ME4 4AF. 

We’re authorised by the Prudential Regulation Authority and regulated by the Financial Conduct Authority and the Prudential Regulation 

Authority. You can check this by looking at the Financial Services Register under Firm Reference Number 530504 on the Financial Conduct 

Authority’s website at fca.org.uk/register. You can also contact the Financial Conduct Authority on 0800 111 6768 or the Prudential Regulation 

Authority on 020 7601 4878. 

Our main business is providing banking and other financial services. 

If you would like to contact us about your Account, you can do this by logging in to our Online Services and use the secure messaging service. 

If you don’t have access to our Online Services you can contact us by email or phone. You can find our contact details on our Website. 

If we accept your online application to open an Account with us, we’ll have a legal agreement with you. We call this your Agreement. 

Your Agreement includes these Savings Account Conditions, the Key Features & Summary Box Document (including the Specific 

Conditions) and the Tariff of Fees. 

You may ask us for a copy of your Agreement at any time and we will provide it to you without charge. 

How this Agreement works 

Basic information and general terms 

1 Who we are 

2 How to contact us 

3 Our Agreement with you 
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Words and phrases (in bold) in these Savings Account Conditions have the following meanings: 

Account means the account(s) you hold with us in accordance with your Agreement. 

Agreement means your agreement with us as set out in Condition 3 (Our Agreement with you) in relation to an Account. 

CHAPS 

means a payment made electronically from one bank account to another through the Clearing House 

Automated Payment System with payments intended to reach the recipient’s account during the same 

Working Day. 

Electronic Transfer 
means any automated payment which, could include BACS, CHAPS, Faster Payments and standing orders. 

Faster Payments 
means payments made electronically from one bank account to another through the Faster Payments system 

with payments intended to reach the recipient’s account during the same day. 

Savings Account Conditions 
means the conditions set out in this document.  

Key Features & Summary 

Box Document 

means the document we give to you before you open an Account which contains a Summary Box and the 

Specific Conditions. 

Nominated Account 

means a personal UK bank/building society current account in your name or a joint account with another 

person(s) which is used to transfer funds (including interest) into and out of an Account held with us. 

The UK does not include the Channel Islands and the Isle of Man. 

Online Services 
means our online banking service. 

Payment Details 
means the details you need to provide to pay money into, or take money out of, your Account. These are 

explained in Conditions 7.2 (Nominated Accounts) and 8.2 (Paying in by Electronic Transfer) below. 

Payment Instruction means an instruction you give to us to make a payment from your Account. 

Payment Services 
Conditions 

any condition contained in the Agreement which relates to payments made by Electronic Transfer in or out of 
the Account. 

Personal Security Details 

means any personal details or security process that we ask you to use to confirm your identity or authorise a 

Payment Instruction to us. These may include a password, selected personal information or other security 

numbers or codes that we give you or that you choose. 

Receivership Order means a UK court order granting a third party (a receiver) the right to operate your Account on your behalf. 

Specific Conditions 
means any condition contained in a Key Features & Summary Box Document which applies to an Account in 

addition to these Savings Account Conditions. 

 SMS 
means Short Message Service. 

Tariff of Fees means the fees and charges which you may have to pay to use your Account. If fees and charges apply, you can 
always find a current copy of the Tariff of Fees on our Website. 

Website means our website www.kentreliance.co.uk 

Working Day means any day other than a Saturday, Sunday or an English public holiday subject to our operating hours which can 
be found on our Website. 

You or your means the customer or customers in whose name or names the Account is held. 

4 Some words and phrases used in this Agreement 
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5.1 To open an Account with us, you will normally need to make an application through our Website using our Online Services. For details on 

paying money into the Account please see Conditions 8 (Paying in by Electronic Transfer) and 9 (Paying in by standing order) below. 

5.2 All funds which you pay into the Account must belong to you. They must not come from or be connected to any illegal activity. 

5.3 You must not use the Account for business purposes. Our accounts aren’t available for clubs or charities and cannot be held in trust for 

anyone else, unless stated in the Specific Conditions. 

5.4 You must: 

• be an individual;

• complete the online application;

• reside in the UK (which does not include the Channel Islands and the Isle of Man); or 

• have an address with the British Forces Post Office for serving British forces personnel. 

If, at any time, you don’t meet these requirements, we may allow you to keep your Account but refuse to let you apply for any more UK 

based accounts with us. Alternatively, we may close your Account under Condition 21.3 (Cancelling or closing your Account). The 

exception to this, is if you have a maturing fixed term savings account, you can move your maturing funds to another Account offered by us but 

cannot add funds to this Account. You will not be able to add another account holder or add further funds to any Account(s) held with us once 

you cease to be resident in the UK (except BFPO addresses). 

5.5 If a minimum age or minimum balance requirement applies to your Account, we’ll tell you in the Account opening process and the Specific 
Conditions. If you authorise anyone else to operate the Account as set out in Condition 20 (Allowing other people to manage your 
Account), you will be responsible for anything the attorney or receiver does or doesn’t do.  

5.6 We’re required by law to check your identity and verify your address. If your Account is operated by an attorney, the identity and address 

of the Account holder and the attorney will need to be checked/verified. We’ll also verify your Nominated Account. We may do this 

electronically (using an appropriate external agency) or we may ask you for documentary evidence. You can find more details about this 

on our Website. 

5.7 Whilst your Account is open, we may also ask you to verify your identity and provide extra information to prevent money laundering, 
financial crime and to meet other legal and regulatory requirements. If your Account is operated by an attorney or receiver, we may also 
ask them to verify their identity and provide extra information. If we make a request and you/your attorney don’t provide the information we 
may delay or refuse to make your payment and prevent you/your attorney from using your Account. 

5.8 It is up to us whether to accept or reject an application, though we will always act in line with law and regulation. For example, we may 

reject an application because we have been unable to confirm your name and address. You should not send us any money until we 

have told you that we have received satisfactory evidence of your identity and your Account is open. Any money we receive before 

then is not protected by the Financial Services Compensation Scheme. If we reject an application and you have sent money to us, we’ll 

return that money to the account it came from without interest.

5.9 If the amount of money we actually receive differs from the amount of money you have stated you will pay into your Account we’ll pay 

into your Account the amount we actually receive and we’ll tell you that we have done this. 

5.10 The currency of the Account will be pounds sterling. You can only make payments to and from the Account in pounds sterling. 

6.1 Some of our accounts can’t be operated in joint names. Some of our accounts have restrictions on the number of account holders. If this 

is the case, we’ll tell you in the Key Features & Summary Box Document. 

6.2 If you have an Account that can be operated in joint names, you both agree that: 

• you’re both responsible (individually and together) for any money you owe us,

• each of you can use the Account on your own, without the other’s approval (this includes being able to withdraw all the money in the

Account and give instructions to close the Account) and each Account holder owns an equal share of the funds in the Account.

6.3 If one of you tells us about a dispute or that a relationship has broken down and that you only want the Account to be operated on the 

authority of both of you, you won’t be able to operate the Account on your own. Instead: 

• any instructions will then need the agreement of both of you;

• we can then suspend some services on your Account (including our Online Services and your ability to make Payment Instructions), and 

• you are still responsible to us individually and together.

6.4 We’ll only transfer the Account into the sole name of one of you if both Account holders agree. 

6.5 If a relationship breaks down, we may close the Account. 

5 Opening an Account with us 

6 Joint Accounts 
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7.1 You can have one Nominated Account (or more if we tell you in the Key Features & Summary Box Document) which will apply to all 

Account(s) held by You with us. You must use the Nominated Account for all payments into and out of your Account(s) held with 

us. Any interest you receive will also be paid into the Nominated Account, if you have chosen this option. 

7.2 You will need to give us the account number and sort code of your Nominated Account. 

7.3 You are responsible for making sure that your Nominated Account can receive Electronic Transfers. When we’re paying money or interest 
payments out of your Account we’ll send the money by Electronic Transfer. 

7.4 If you want to change your Nominated Account then you can do this by logging in to our Online Services. We’ll send you an email and SMS to 
your registered email address and mobile phone number telling you when the new Nominated Account is ready for use.

8.1 You can pay money into your Account by Electronic Transfer from your Nominated Account. You can do this by logging in to our 

Online Services. Your Specific Conditions will tell you whether there are any restrictions for transferring money into your Account. 

8.2 When paying money in by Electronic Transfer you must provide your bank with our sort code 60-84-56, together with the account 

number of your Account. Our sort code is available on our Website. We will email you with the Account number of your Account after 

we have opened your Account. You can check your Account details by logging in to our Online Services. 

8.3 If the correct information is not provided by your bank when they send money to us and we can’t allocate the money to your Account, 

we’ll return the money to that bank without interest. If this happens, we won’t be responsible for any money you lose (e.g. loss of 

interest). This applies even if your bank gives us other information such as your name. 

8.4 The balance shown on your Account may include payments into your Account which we’re still processing and aren’t yet available to you. 

8.5 If any money we receive is sent from an account other than your Nominated Account, we’ll return that money to the account it 

came from without interest. 

8.6 We will usually credit money to your Account on the day that we receive it. Money paid in by Electronic Transfer will be available for you 

to pay out of your Account on that same day, subject to our withdrawal limits. For further information on how and when you can provide us 

with a Payment Instruction, please refer to Condition 10 (Taking money out of your Account). 

8.7 If we pay interest on your Account, you’ll start to earn interest on money paid into your Account on the same day, provided that we 

receive it on that day. 

8.8 There may be a maximum or minimum limit to the amount of money that can be held in an Account – we’ll tell you about any limits in 

the Key Features & Summary Box Document. 

9.1 A standing order is a regular payment that you can set up, amend or cancel as and when you like. 

9.2 For some of our products, you will be able to set up a standing order on your Nominated Account to make regular payments into your 

Account held with us. We’ll let you know in the Key Features & Summary Box Document if you can do this on your Account. 

9.3 Where you pay money into your Account by standing order, the money will start to earn interest on the day we receive it in accordance 

with Condition 8.7 (Paying in by Electronic Transfer). 

9.4 If you receive money into your Account by standing order, you can pay that money out of your Account the same day subject to 

Condition 10 (Taking money out of your Account). 

10.1 You can only make payments out of your Account into your Nominated Account by Electronic Transfer or, if available, another 

account you have with us (subject to the conditions of that account). The Key Features & Summary Box Document will tell you 

whether you can make payments out of your Account into another account you have with us.  

10.2 If you are making a payment, you must provide us with the sort code and account number for that account which you would like us to send 

money to. You can only make payments out of your Account if you have enough available money in your Account to cover the 

payment. The Specific Conditions will also give you more information on when and how many payments you can make from your 

Account.  

10.3 We may apply financial and other limits to your instructions. For example, we may set limits for Faster Payments. We’ll tell you 

what these limits are on our Website and may change them from time to time. We also apply internal limits to some kinds of 

payment for security reasons and we will not always tell you what these are. 

9 Paying in by standing order 

7 Nominated Accounts 

8 Paying in by Electronic Transfer 

10 Taking money out of your Account 
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How to give us Payment Instructions 

10.4 If you want to make a payment out of your Account and if our Online Services self-serve facility is available, you can give us your 

Payment Instruction by logging in to our Online Services. If the self-serve facility is unavailable, please call us within our operating 

hours to give us your Payment Instruction.  Our operating hours can be found on our Website.   

10.5 If you give us a Payment Instruction, you’re consenting to us making a payment from your Account. 

10.6 We’ll generally treat receiving a Payment Instruction from you at the time we actually receive it. The only exception to this is if we 

receive the Payment Instruction on a non-Working Day, then we’ll treat it as having been received on the next Working Day.   

Cancellation 

10.7 In most cases, you won’t be able to cancel a Payment Instruction once it has been treated as received by us. 

Refusal to act on Payment Instructions 

10.8 We can refuse to act on any Payment Instruction you give us, if: 

• you don’t have enough available money in your Account;

• we think it may cause us to be in breach of any law;

• we think it relates to fraud or another type of criminal act;

• you’re in breach of your Agreement, or 

• it exceeds any transactional limits we’ve previously told you about.

If we refuse to act on a Payment Instruction, we’ll tell you: 

• that we’ve done so;

• the reason why we refused, and 

• how you can fix the situation, if you think we made a mistake.

We’ll give you this information at the earliest opportunity and always by the end of the Working Day after the day we receive your 

Payment Instruction by calling you. For example, if we receive your Payment Instruction on Monday, we’ll give you this 

information by the end of Tuesday. 

We won’t be able to tell you that we’re refusing to act on a Payment Instruction if the law prevents us from doing so. 

Where we are reasonably justified in refusing a Payment Instruction, we may charge you the cost of notifying you about our refusal. 

Timing for payments out of your Account 

10.9 If your Payment Instruction does not exceed our daily withdrawal limit, we take payments by Electronic Transfer from your Account on 

the Working Day that we receive your Payment Instruction or, on the Working Day after that if your Payment instruction exceeds our 

daily withdrawal limit.   

If the Payment Instruction does not exceed our daily withdrawal limit, the payment will reach your Nominated Account on the Working 

Day we have received your Payment Instruction. If the Payment Instruction exceeds our daily withdrawal limit, the payment will reach your 

Nominated Account no later than the end of the next Working Day. PLEASE NOTE - unless our Online Services self-serve facility is 

unavailable, we do not accept Payment Instructions by telephone.  

10.10 We may delay sending a Payment Instruction where we believe that someone other than you has acted fraudulently or dishonestly in 

relation to the payment. If that happens, we will always tell you about the delay and the reasons and any information we need from you by 

the end of the next Working Day. We won’t tell you if it would be unlawful to do so. Your payment may take longer but will always reach 

your Nominated Account by the end of the fourth Working Day following when we treat your Payment Instruction as received.   

Telling us about suspected incorrect payments 

11.1  If you believe a payment on your Account was made incorrectly, you must tell us as soon as possible by: 

• logging in to our Online Services and sending us a secure message, or 

• calling us.

11 Incorrect payments 

Kent Reliance is a trading name of OneSavings Bank plc a company registered in England and Wales (company number 07312896). 
Registered office: The Observatory, Brunel Way, Dock Road, Chatham, Kent, ME4 4AF. OneSavings Bank plc is authorised by the 
Prudential Regulation Authority and regulated by the Financial Conduct Authority and the Prudential Regulation Authority 
(Firm reference number 530504). 



Savings Account Conditions – page 8 of 17 

Your rights in relation to incorrect payments 

11.2  We’re responsible for making payments on your Account correctly. If you tell us a payment was made incorrectly, we will take the following 

actions. 

Type of mistake we 

made 

What we will do 

We sent money to an 

account other than your 

Nominated Account 

We’ll refund the money. 

We sent less money to 

your Nominated 

Account than you asked 

us to. 

We’ll send the missing money to your Nominated Account. 

We sent more money to 

your Nominated 

Account than you asked 

us to. 

We’ll refund the additional money we’ve sent (anything above the amount you asked us to send). 

We sent the payment to 

your Nominated 

Account later than we 

should have done. 

If you ask us to, we’ll contact the bank where your Nominated Account is held and ask them to correct the 
amount of interest and charges on your Nominated Account (so that it is as if the payment was received on 
time). 

We don’t add money to 

your Account that you’ve 

paid to us when we 

should have done 

We will put the money in your Account and immediately make the money available to you. 

We add money to your 

Account that shouldn’t 

have been paid to you 

Where possible, we’ll immediately send the money back to the bank acting for the person from whose 

account the payment was made. 

11.3 We’ll also refund your Account with any fees and interest you’ve been charged or you may have lost in connection with the incorrect 

or late payment. 

11.4 If you ask us to, we’ll make immediate efforts to trace the incorrect payment free of charge and tell you what we find out. 

BUT - we won’t do any of these things and are not responsible for an incorrect payment on your Account where: 

• you tell us about the incorrect payment more than 13 months after it happened,

• the incorrect payment happened because you gave us the wrong or insufficient Payment Details, or

• we can demonstrate to you (and if applicable, the bank of the person being paid) that the other bank received the payment correctly.

But in these situations, we’ll still use reasonable efforts to recover any money paid out of your Account or not paid into your Account. 

If you’ve given us the wrong or insufficient Payment Details, we may charge you our reasonable costs for trying to recover the money for 
you.  

If you ask us in writing we will help you to recover the funds by providing you with all relevant information to claim repayment of the funds, 
including the name and address of the person to which the funds were sent so you can bring a legal claim against them.
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12.1 We’ll tell you about the initial interest rate(s) on your Account in the Key Features & Summary Box Document. For information on the current 
interest rate on your Account, please visit our Website or log in to our Online Services. 

12.2 We calculate the interest we pay you on the money in your Account on a daily basis. The Key Features & Summary Box Document 

explains when and how often we may pay you interest.  

12.3 Interest is calculated daily based on your Account balance at the end of each day and typically paid out according to the terms of your Specific 
Conditions (e.g. monthly or annually). This means that in a leap year, if you hold an account on February 29th, you will earn an additional day's 
interest. 

12.4 You’ll earn interest on the amount paid in your Account from the day we receive it until the day before the payment leaves your Account. 
For example, if you withdraw funds on a Tuesday, you won't earn interest on those funds on that Tuesday. 

No overdraft service is available on any of your Accounts held with us. 

14.1 You will need Personal Security Details so you can access your Account using our Online Services. We treat the use of your Personal 

Security Details as your consent to any instructions you give using our Online Services, telephone or other remote access channel. We’ll 

tell you about any rules or restrictions that apply when choosing Personal Security Details which you must follow (for example, the length of 

a password). 

14.2 If you have a joint Account, both of you will be given your own Personal Security Details and can operate available services on your own. 

You must not allow the other joint Account holder or anyone else to use your Personal Security Details. 

14.3 We must be satisfied of your identity and can refuse your instructions if we doubt your identity. 

14.4 We can suspend your Personal Security Details in the following situations: 

• if we believe that this is necessary for security reasons. For example, if there have been too many unsuccessful attempts to access your 
Account using incorrect Personal Security Details; or 

• if we have concerns about unauthorised or fraudulent use of your Account, remote access services or any related services which you

can access using our Online Services, telephone or other remote access channel, or

14.5 If we withdraw your Personal Security Details: 

• we’ll tell you and our reasons why, beforehand if possible. If we’re unable to tell you beforehand, we’ll tell you immediately afterwards, and 

• you can reset your Personal Security Details by logging in to our Online Services.

We don’t have to tell you we’re suspending your Personal Security Details if this would compromise our security or break a law. 

14.6 It is vital that you take care of your Personal Security Details and personal information to help prevent fraud and protect your 

Account. We may contact you if we suspect or if you inform us that there are unusual payments on your Account. 

You must also follow these instructions: 

• always take reasonable steps to keep your Personal Security Details and selected personal information secret and dispose of them

safely. Fraudsters use various methods to get personal information, like looking through rubbish bins. You should take simple

precautions, like shredding paper containing personal information before you throw it out;

• don’t let anyone else use your Personal Security Details or selected personal information - not even someone you share a joint

Account with;

• don’t disclose your Personal Security Details to anyone else, not even a member of our staff;

• don’t disclose any Personal Security Details or other sensitive personal information to us using an unsecure means

of communication, such as email;

• don’t write down or record your Personal Security Details or personal information on any documents relating to your Account. If

you do write down or record your Personal Security Details or personal information, disguise this information so it can’t be

understood by anyone else;

• only enter your Personal Security Details where you’re asked to do so by an online banking screen. Please also follow any

other instructions that screen gives you to ensure your online banking is secure. Any instructions will reflect good security

practice, taking account of developments in technology;

12    Interest and fees 

13 Overdrafts 

14 Security and some of your key responsibilities 
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• take reasonable steps to avoid selecting Personal Security Details that may be easy to guess;

• take reasonable steps to ensure no one hears or sees your Personal Security Details when you use them;

• take reasonable steps to keep your Personal Security Details unique to the Account you hold with us; 

• change your Personal Security Details immediately and tell us as soon as possible if you think that someone else knows them, or if

we ask you to do so (for example, where we believe your Account’s security may have been compromised), and

• don’t record your Personal Security Details on any software which retains it automatically (for example, a ‘save password’ prompt).

When using our Online Services you must: 

• ensure you are using up to date anti-virus software on the device you are using;

• ensure that you have fully logged off from our Online Services when you are not using it or whilst your device is unattended;

• treat emails from senders claiming to be from us with caution; and

• if you are suspicious about any emails or calls you receive, contact us as soon as possible.

15.1 We can limit the amount you can pay into your Nominated Account from your Account or ask you to contact us for payments that 

require additional authorisation. 

15.2 To help protect your security we may restrict how you can access our Online Services for example the web browsers that you can use 

to access our Online Services. We will publish details of such restrictions and any changes to them on our Website. 

16.1 If you believe your Personal Security Details have been misused, or your Personal Security Details or selected personal information 

have become known to someone else, you must tell us as soon as possible. You must do this by: 

• logging in to our Online Services and sending us a secure message, or

• calling us.

We’ll then take immediate steps to stop your Personal Security Details from being misused. 

16.2 You must tell us in line with Condition 2 (How to contact us) as soon as possible if you don’t recognise a payment on your Account, and 

always within 13 months after the date of the payment. Otherwise, you may not be entitled to a refund. 

16.3 You’re not responsible if someone else uses your Personal Security Details: 

• before you receive them,

• after you have told us about their loss, theft or unauthorised use as explained above, or 

• if we failed to tell you how you must notify us of their loss, theft or unauthorised use,

unless you have acted fraudulently in which case you’ll be responsible for the full amount of the payment. 

16.4 We will refund the amount of the unauthorised payment. We will do this as soon as practicable, and always by the end of the next 

Working Day after we are notified of an unauthorised payment, unless we reasonably suspect fraud. We’ll also refund your Account 

with any fees and interest you’ve been charged or you may have lost in connection with the unauthorised payment. 

17.1 You won’t get a refund for an unauthorised payment if: 

• you disclosed your Personal Security Details to someone else deliberately;

• you deliberately or very carelessly failed to follow any of the safeguards we tell you to follow to protect your Account and

Personal Security Details (see Condition 14.6 (Security and some of your key responsibilities));

• you have deliberately or very carelessly failed to tell us without delay about  the loss, theft, misuse or suspected misuse of your

Personal Security Details, or

• you acted fraudulently.

17.2 If you dispute that you’ve carried out a payment with your Personal Security Details, we expect you to co-operate with us and the police in any 
investigations. We can give the police any information necessary to enable them to carry out their investigations.  

15 Our Online Services 

16 Loss or misuse of Personal Security Details and unauthorised payments 

17 Your responsibility for unauthorised payments 
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18.1 We can change our Agreement: 

• to take account of any changes in law, regulatory requirements, industry guidance or codes of practice;

• to take account of a decision by a court, ombudsman, regulator or similar body;

• to provide for the introduction of new or improved systems, methods of operation, services or facilities;

• to fix any errors, inaccuracies or ambiguities we may discover;

• to make it clearer or more favourable to you;

• to take account of any reorganisation we may conduct within the group of companies we’re a member of, or to transfer our rights

and obligations under this Agreement to another company in our group, or

• to respond to a change in the costs we incur in delivering our products and services to our customers.

18.2 We may also change the Agreement for any other reason, unless your Account is for a fixed term. 

18.3 We may convert your Account to another account in our range if we have a valid reason (for example, if you are no longer eligible for 

the Account or we decide to no longer offer that particular type of account), and your Account is not for a fixed period. 

Type of change How far in advance will we tell 
you about the change? 

How will we contact you? Can you close your 
Account if you don’t like 
the change we are making? 

Changes to Payment Services 
Conditions and changes relating to the 
charges for payments in and out of your 
Account in the Tariff of Fees 

For example, changes to paragraphs 8, 
9, 10, 11, 16, 17 and 22 are all likely to 
be changes to Payment Services 
Conditions. 

Two months By email, a message on your 
statement, or in any other way 
that will be sent to you 
individually. 

Yes, you’re free to close your 
Account (without notice, loss 
of interest or additional 
charges) until the date the 
changes apply. After this 
time, you’ll be treated as 
having accepted the change. 

Changes to any other parts of the 
Agreement. This means changes that 
do not relate to the Payment Services 
Conditions or the charges for payments 
in and out of your Account in the Tariff 
of Fees - to your disadvantage 

30 days By email, a message on your 
statement, or in any other way 
that will be sent to you 
individually. 

Yes, you’re free to close your 
Account (without notice, loss 
of interest or additional 
charges) at any time within 
60 days (or 30 days if the 
change is to the Tariff of 
Fees) of the date we 
reasonably expect you will 
have received our notification 
to you of the change. After 
this time, you’ll be treated as 
having accepted the change. 

Changes to any other part of the 
Agreement. This means changes that 
do not relate to the Payment Services 
Conditions or the charges for payments 
in and out of your Account in the Tariff 
of Fees  – not to your disadvantage 

We won’t tell you in 

advance. We’ll tell you 

within 30 days of making the 

change. 

On our Website. No, if you want to close your 
Account, the usual notice 
periods will apply and any 
charges which apply to 
closing early. Your Specific 
Conditions will tell you about 
these, if they apply. 

We convert your Account to another 
account in our range 

At least 2 months’ notice By email, a message on your 
statement, or in any other way 
that will be sent to you 
individually. 

Yes, you’re free to close your 
Account (without notice, loss 
of interest or additional 
charges) until the date the 
changes apply. After this 
time, you’ll be treated as 
having accepted the change. 

18 When we can make changes to this Agreement 
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19.1 We can change our interest rates or tiers: 

• to take account of any changes in law, regulatory requirements, industry guidance or codes of practice;

• to take account of a decision by a court, ombudsman, regulator or similar body;

• to respond to a change in the costs we incur in delivering our products and services to our customers;

• to reflect a change in the Bank of England Base Rate;

• to reflect a change or anticipated change in money market interest rates or the cost to us of money we lend, or

• to reflect a change in market conditions or in general interest rates, including the interest rates charged or paid by other banks

or financial institutions in the UK on their similar accounts.

19.2 We can also change the interest rates and tiers on your Account for any other reason. 

Type of change How far in advance will we tell 
you about the change? 

How will we contact you? Can you close your Account 
without interest or charges if you 
don’t like the change we are 
making? 

A change to your interest rate 
to reflect a change to the 
reference rate which your rate 
is linked to. Your Specific 
Conditions will tell you if your 
Account has a tracker interest 
rate 

We won’t tell you in advance. 
We’ll tell you as soon as 
reasonably possible afterwards. 

On our Website. No, if you want to close your 
Account, the usual notice periods 
will apply and any penalties which 
apply to closing early. Your Specific 
Conditions will tell you about these, 
if they apply. 

Increasing the interest rate or 
changing the tiers to your 
advantage 

We won’t tell you in advance. 
We’ll tell you as soon as 
reasonably possible afterwards. 

On our Website. No, if you want to close your 
Account, the usual notice periods 
will apply and any penalties which 
apply to closing early. Your Specific 
Conditions will tell you about these, 
if they apply. 

Decreasing the interest rate or 
changing the tiers to your 
disadvantage 

EITHER: 14 days’ notice. By email a message on your 
statement, or in any other way 
that will be sent to you 
personally. 

Yes, you’re free to close your 
Account (without notice, loss of 
interest or additional charges) within 
30 days of the date we reasonably 
expect you will have received our 
notification to you of the change. 

OR: At least 14 days’ notice on 
top of  

(i) the usual notice period
which applies to 
your Account or 

(ii) 30 days if that is longer
than the usual 
notice period 

By email, a message on your 
statement, or in any other way 
that will be sent to you 
personally. 

No, if you want to close your 
Account, the usual notice periods 
will apply and any penalties which 
apply to closing early. Your Specific 
Conditions will tell you about these, 
if they apply. 

19.3 You can always find the current interest rates which apply to your Account on our Website. 

19 Changes to interest rates 
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20.1 Your Account can be operated by a third party where any of the following have been registered with us: 

• Power of Attorney (Lasting, General or Enduring),

• Court of Protection Order,

• Receivership Order,

• Guardianship Order (missing persons).

20.2 If you wish to register a third party on your Account, please call us. PLEASE NOTE - any third party can’t access or operate your 

Account via our Online Services. Any payments from your Account authorised by a third party must be made to your Nominated 

Account. 

20.3 Following registration of a third party on your Account in accordance with Condition 20 (Allowing other people to manage your 

Account), you will still be able to manage your Account by logging in to our Online Services. 

   Cancelling your Account 

21.1 If you have a right to cancel when you open your Account, this will be set out in your Account’s Key Features & Summary Box 

Document. If, within 14 days of first opening your Account, you would like to cancel your Account, let us know by: 

• calling us; or

• logging in to our Online Services and using the self-serve facility (if this service is available) for Account closures.

If you don’t cancel, the Account will continue until you or we close the Account. 

21.2 If you cancel your Account within 14 days of first opening it, we won't charge you for this. If your Account is in credit, we’ll promptly following 
receipt of your Payment Instruction send all the money in the Account (less any pending payments) together with any interest earned on it (if 
applicable) by Electronic Transfer to your Nominated Account. 

Closing your Account 

21.3 Unless the terms of your Account in the Specific Conditions say otherwise, you or we may close your Account at any time by giving the other 

notice. If we decide to do this, we’ll usually give you at least 2 months’ notice. 

BUT if you’re in significant breach of your Agreement with us, or have failed to fix a breach where we’ve asked you to, we may close your 

Account immediately. This includes where:  

• you act abusively, offensively or violently towards our staff;

• you become bankrupt;

• you misuse your Account;

• you act dishonestly with us, or 

• you act in any way to give rise to reasonable suspicion of fraud or other criminal activities.

What happens if someone dies 

21.4 Where an Account is held in your sole name and is closed following your death, we will need to receive certain documents before we can take 

any action. Once we receive those documents, we will pay the amount in your Account, together with any interest earned up to the end of the 

day before the date of closure of the Account, to your personal representatives or the beneficiary of your estate. We will send the money by 

Electronic Transfer. 

21.5 Where a joint Account holder dies, the Account will remain open in the name of the remaining Account holder. If there is no Account holder 

who survives you we’ll: 

• freeze your Account, and

• normally hold the money in your Account until we receive the right forms from your estate.

What happens after closure or cancellation 

21.6 We’ll pay any money in your Account and any interest you’ve earned (less any pending payments and fees) into your Nominated Account. 

The terms of our Agreement will continue until any money you owe us has been paid. 

20    Allowing other people to manage your account 

21 Cancelling or closing your Account 
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22.1 Statements relating to your Account are provided to you online by logging in to our Online Services. You should regularly check your 

statements and let us know as soon as you can if you think they’re wrong. 

22.2   Your statement(s) will include the following information on any payment: 

• details of the payments into and out of the Account including a reference so you can identify the payment;

• the amount of the payment;

• any charges (and where applicable, a breakdown of such charges) applied to your Account in relation to the payment, and 

• in the case of a payment out of the Account, the date the funds were taken from the Account, or in the case of a payment into the
Account, the date of payment of those funds into the Account.

22.3 We will provide you with a statement monthly. 

22.4 We will email you and send you a SMS to let you know a statement is available to view online. You should print or download a statement 

each month for your future reference. This information will be available to you 24 months after closure of your Account by logging in 

to our Online Services.  

22.5 We may charge you our reasonable costs for providing a duplicate of a statement that we have previously provided. 

We will deduct tax and costs from the interest we pay to you when required to by applicable laws or regulation. Depending on your 

circumstances, other taxes or costs may exist that aren’t paid through us or charged by us. It is your responsibility to ensure that this tax is 

paid. If you’re unsure about your tax position you can get professional tax advice, or find more information on the HMRC website. 

24.1 We may transfer your Account to another company or firm to operate your Account, and in doing so, transfer our rights and obligations 

under this Agreement to them. If we decide to do this, we’ll give you 30 days’ written notice first, and in this notice we’ll remind you of 

your right to close your Account if you don’t like the new company or firm, or if you don’t want your Account to be transferred to 

them. 

24.2 We’ll only transfer our rights and obligations under this Agreement to another company or firm if: 

• they are authorised by the Prudential Regulation Authority and regulated by the Financial Conduct Authority and the Prudential

Regulation Authority (or any other regulatory body or bodies which replace them),

• they agree to exercise those rights or perform those obligations in accordance with a statement of policy which we approve before

the transfer, and

• we reasonably think that policy is no less favorable to you than the one we were following before the transfer.

24.3 We may also appoint any company or firm, whether or not in our group, to carry out any of our roles or duties under this Agreement, 

and we may provide information to them about you and your Account. But before we appoint them, we’ll make sure that they’re 

competent to carry out their proposed functions and responsibilities. 

This includes appointing an agent to recover money you might owe us, or transferring our rights to a third party for any money owed by 

you to us. 

24.4 You can’t transfer any of your rights or obligations of your Account to someone else. This means that you cannot, for example, use the 

money in your Account as security for money you borrow from someone else. 

25.1 We tell you in this Agreement if there is a specific way you need to contact us about something. For example, please see Condition 10 

(Taking money out of your Account) which tells you how you can make a withdrawal. Any other notices you want to give us, should be 

given to us by calling us, emailing us or logging in to our Online Services and sending us a secure message. PLEASE NOTE - we do not 

accept requests for Account or personal detail changes via secure message. 

25.2 We may contact you: 

• by email; 

22 Statements 

23 Tax 

25 Notices and contacting you about your Account 

24  Transferring your Account 
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• SMS; or

• by secure message on our Online Services.

If you have a joint Account then we may send a notice to you both at the email address we have for the Account holder whose name

appears first in the online application. If your relationship with the other Account holder has broken down, we will, if you ask us to, send

such information to each of you at different addresses.

Please remember that communications may contain confidential information and if anyone else has access to your email inbox they

may be able to see this.

We will use whichever of these contact methods we think is most appropriate if we need to contact you about fraud or security

threats relating to your Account.

25.3 You must make sure the contact details you give us are accurate and kept up to date.

You must tell us if your address, email or mobile phone number changes, by logging in to our Online Services.

If you don’t, you may not get important Account information from us, including information about changes to this Agreement, fees,

interest rates, and so on.

BUT PLEASE NOTE - in this case, these changes or new fees, interest rates and so on will still apply to you.

We may obtain, access, retain and process your personal data for the purposes of making an Electronic Transfer to you or receiving an 

Electronic Transfer from you. 

We will collect and use your personal data in accordance with our privacy policy, which can be found on our Website. 

We won’t be responsible to you for any money you lose as a result of circumstances which are outside our reasonable control, including those 
which arise from us complying with legal requirements. Also, if we’re unable to provide services to you because of circumstances outside our 
control, we won’t be responsible for any money you lose. 

We may record and monitor telephone calls: 

• to make sure that we carry out your instructions accurately,

• to maintain the quality of our service and for security and training purposes,

• for regulatory purposes,

• as evidence in any dispute relating to our services, and 

• to help us monitor and improve the quality of our service.

We can charge your Account with our reasonable costs of enforcing our Agreement. These costs can include costs in tracing you, collection 

agency costs and legal costs. You must pay these costs to us immediately. 

30.1  The official language of this Agreement is the English language only, which language shall be determinative in all respects. 

30.2  All communications, data, documentation, and disclosures of information between you and us under this Agreement will be in English 

and the English language will be the governing language in the performance of this Agreement. 

30.3  Any and all formal notifications made or given pursuant to this Agreement, shall be in the English language. 

30.4  If there is any translation of this Agreement or any other communications, data, documentation, and disclosures into any language 

other than English this will be for reference only and without legal effect and shall not be binding on you and us nor shall such other 

versions be admissible in any legal proceeding, including arbitration, brought under this Agreement. 

30.5  It is important that you carefully read and understand this Agreement before signing it. If there is any term that you do not understand, 

28 Call recording and monitoring 

26 Data Protection and use of your personal information for Electronic Transfers 

27 Circumstances outside our control 

29 Enforcement costs 

30 Law and Jurisdiction 
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please take independent legal advice or discuss it with us before signing. 

30.6  English law will decide any legal questions about this Agreement and our dealings with you generally and the courts of England and Wales shall 

have exclusive jurisdiction unless you live in Scotland or Northern Ireland in which case the laws and courts of Scotland or Northern Ireland 

shall apply. 

30.7   Each of the conditions of these Savings Account Conditions operates separately. If any court or relevant authority decides that any part of 

these Savings Account Conditions is unlawful, the remaining parts will continue to apply to you. 

If any money is overdue for payment on any other account you have with us or any part of our group of companies, we may take the money 

you owe us out of your Account to pay that money. We can do this where you have Accounts which are held in your sole name as well as joint 

Accounts you hold with another person. Where possible, we’ll give you advance notice, unless we reasonably think you may move your money 

to stop us. Where we take money from your Account for this reason, we’ll tell you we have done so. 

If your Account becomes dormant, we may participate in the unclaimed assets scheme established under the Dormant Bank and Building 

Society Accounts Act 2008 (as may be amended from time to time). The purpose of the scheme is to enable money in dormant Accounts 

(meaning balances in Accounts that have been inactive or dormant for 15 years or more) to be distributed for the benefit of the community 

while protecting the rights of customers to reclaim their money. 

Under the scheme, we may transfer balances of dormant Accounts to Reclaim Fund Limited (‘RFL’). RFL is a not-for-profit reclaim fund which is 

authorised and regulated by the Financial Conduct Authority. 

If we transfer the balance of your Account to RFL, you’ll have against RFL whatever right to payment of your balance you would’ve had against 

us as if the transfer had never happened. However, we’ll remain responsible for managing all aspects of the customer relationship with you and 

for handling all repayment claims (which we’ll do on behalf of RFL). Therefore, you should continue to contact us in the usual way if you have 

any queries or complaints in relation to your balance. 

Both we and RFL participate in the FSCS. The transfer by us to RFL of your balance will not negatively affect any entitlement you have to 

compensation from the FSCS. 

33.1 If a claim is made for any of the funds in your Account (for example, if someone takes legal action to recover funds they believe 

belong to them), if we know or believe that there is a dispute involving another party about who owns or controls funds in the 

Account, or if a bankruptcy petition (or any equivalent insolvency process, including in Scotland a petition for sequestration) is 

presented against you, we may: 

• suspend your Account and refuse to pay out any funds until we are satisfied that the claim is resolved or the bankruptcy petition
or equivalent insolvency process has been recalled,

• continue to rely on the current records we hold about you,

• apply for a Court Order; or

• take any other action we feel is necessary to protect us.

33.2 If we have acted reasonably, we will not be liable to you for taking any of those steps. 

34.1  We will only recognise named account holders as the owners of an Account. We will not recognise any trust or claim to the Account 

by unnamed persons unless the law requires us to do so.

31 When we can use money between Accounts 

32 Dormant accounts 

33 Bankruptcy or other legal claims 

34 Third party claims 

Kent Reliance is a trading name of OneSavings Bank plc a company registered in England and Wales (company number 07312896). 
Registered office: The Observatory, Brunel Way, Dock Road, Chatham, Kent, ME4 4AF. OneSavings Bank plc is authorised by the 
Prudential Regulation Authority and regulated by the Financial Conduct Authority and the Prudential Regulation Authority 
(Firm reference number 530504). 
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    THE INFORMATION BELOW IS NOT PART OF THE SAVINGS ACCOUNT CONDITIONS 

If we don’t deliver the standard of service you expect, or you think we’ve made a mistake, please let us know. You can do that by: 

• writing to us at Kent Reliance, OneSavings Bank, Sunderland, SR43 4AB

• calling us on 01634 848 944

• logging in to our Online Services and sending us a secure message.

We’ll investigate the situation, and if appropriate, try to put things right as quickly as possible. 

A copy of our complaints procedure is available on request or you can call us on 01634 848 944. 

If you’re not happy with the way we deal with a complaint, you may be able to refer the matter to the Financial Ombudsman Service. Details 

about how to complain to them are available at financial-ombudsman.org.uk or you can contact them at: 

Financial Ombudsman Service 

Exchange Tower 

London E14 9SR 

Telephone: 0800 023 4567 or 0300 123 9123 

Email: complaint.info@financial-ombudsman.org.uk 

Your eligible deposits with Kent Reliance are protected up to a total of £120,000 by the Financial Services Compensation Scheme, the UK’s 

deposit protection scheme. Any deposits you hold above the limit are unlikely to be covered. For further information visit fscs.org.uk. 

Please note that on the FSCS website, Kent Reliance is registered under the name of OneSavings Bank Plc. 

We can provide literature in large print, Braille and audio. Please ask us for this document in an alternative 

format if you need it. If you require any additional support with managing your account, you can contact us 

either by phone, in writing or by visiting www.kentreliance.co.uk for more information. 
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How to make a complaint 

Important information about compensation arrangements 

Kent Reliance is a trading name of OneSavings Bank plc a company registered in England and Wales (company number 07312896). 
Registered office: The Observatory, Brunel Way, Dock Road, Chatham, Kent, ME4 4AF. OneSavings Bank plc is authorised by the 
Prudential Regulation Authority and regulated by the Financial Conduct Authority and the Prudential Regulation Authority 
(Firm reference number 530504). 
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